
 

     Bishop’s Stortford and District 
 

Using Images of Young People Policy  
Introduction.  
This Policy provides information to parents and Explorer Scouts about how images of young people are 
normally used by Scouting.  It also covers our approach to the use of cameras and filming equipment at events 
by parents and the media. The policy applies equally to Beaver Scouts, Cub Scouts and Scouts. It also takes 
account of data protection legislation and guidance from the Information Commissioners Office. 

 

It also applies in addition to any other information we may provide about use of images, more general 
information about the use of young peoples’ personal data and Privacy Notices.   

 

Parents will be aware that from the age of 13 and upwards, the law recognises young people’s own rights to 
have a say in how their personal information is used and this includes their images. For practical reasons, we 
apply this consent regulation when Scouts move to Explores but should any Scout aged 13 and over wish to 
assert their rights whist in the Troop, we will naturally support this. 
 

General points.  
As described in our Privacy Notices, we may take photographs or videos of young people at events to use on 
social media, on our website or other communications.  We will rely on legitimate interests for this use. This 
helps us show prospective parents and members what we provide and to promote Scouting.  We may seek 
specific consent from parents or older Scouts and Explorers before using a photograph or video recordings 
where we consider that the use is more privacy intrusive. We may continue to use these photographs and 
videos after your child has left us. 
 

We hope that parents and Explorers will feel able to support us in using images to celebrate achievements 
and to promote Scouting.  

 

Any parent or Explorer Scout who wish to limit the use of images should tell their Leader.  We will respect 
such wishes wherever reasonably possible, and in accordance with this Policy. 
 

Where we rely on consent, it will remain in place and be deemed valid until: 
 

a. the young person leaves Scouting; 
 

b. the young person reaches the age of 13 when additional pupil consent may be required; and 
 

c. either the parent or young person withdraws consent at any time. Please be aware that it is only possible 
to remove online images and we cannot change printed materials once published. 

 

Use of Images in Publications.  
Unless the Explorer or their parent has requested otherwise, we will use images of young people to keep the 
Scouting community (parents, members, Leaders,) updated on our activities and for marketing and 
promotional purposes, including;   

 

a) on internal displays (including clips of moving images) within our premises;  
b) in communications within local Scouting including by email, intranet and by post; and 
c) on our local Scout website and, where appropriate, via any social media channels e.g. Twitter, Instagram 

and Facebook. Such images would not normally be accompanied by the young person’s full name without 
permission; 

 

The source of these images will predominantly be our volunteers (all volunteers must use technology safely 
and responsibly in accordance with our Policy and Data Protection Policy).All images will be kept secure and 
safe. 
 

 



Use of Images in the Media.  
We occasionally supply images to the local media in certain situations e.g. Events, gaining awards. In the rare 
event that the media come to us and wish to take their own images, where practicably possible we will notify 
parents and Explorers in advance. We will make every reasonable effort to ensure that where permission has 
been refused for images, no such images will be provided for media purposes.  
 

The media often ask for the names of the young people to go alongside the images, and these will be provided 
only where parents have been informed about the media's visit and either parent or Explorer has consented 
as appropriate. We would not normally use the full name, only the first name. 
 

Security Images.  
We take appropriate technical security measures to ensure images of young people held by us are kept 
securely and protected from loss or misuse. We will take reasonable steps to ensure that volunteers only 
have access to images of young people held by us where it is necessary for them to do so.  
 

Use of Cameras and Filming Equipment (including mobile phones) by Parents. 
Parents or close family members are welcome to take photographs of (and where appropriate, film) their 
own children taking part in our events, subject to the following guidelines, which we expect all parents to 
follow:  
 

a) Parents are asked not to take photographs of other young people, except incidentally as part of a group 
shot, without the prior agreement of that child’s parents or where appropriate the Explorer.  

 

b) Parents are reminded that such images are for personal use only. Images which may expressly or not 
identify other pupils, should not be made accessible to others via the internet e.g. Facebook or published 
in any other way.  

 

c) Parents may not film or take photographs in changing rooms, tents, nor in any other circumstances in 
which photography or filming may embarrass or upset young people.  

 

d) We reserve the right to refuse or withdraw permission to film or take photographs (at a specific event or 
more generally), from anyone who does not follow these guidelines, or is otherwise reasonably felt to be 
making inappropriate images.  

 

e) Leaders will question anyone they do not recognise who is using a camera or recording device at Scouting 
events. 

 

Use of Cameras and Filming Equipment by Young People. 
All young people are encouraged to look after each other and to report any concerns about the misuse of 
technology or any worrying issues to a Leader.  
 

The use of cameras or filming equipment (including mobile phones) is not allowed in toilets, washing or 
changing areas, nor should photography or filming equipment be used by young people in a manner that may 
offend or cause upset.   
 

The misuse of images, cameras or filming equipment in a way that breaches this Policy, or the Association’s 
Anti-Bullying Policy, Safeguarding Policy or procedures is always taken very seriously.   
 

Further Advice 
If you would like to contact us about any aspect of this Policy, please contact your Leader. 
  



 
  

 

Bishop’s Stortford and District 

WHEN TO GAIN AD HOC CONSENT FOR IMAGES 

Advice for Leaders 

With changes to data protection legislation in May 2018, we no longer seek general consent for the use of 
young people’s images (photographs or video recordings).  We will instead, normally rely on regulations that 
give us what is termed legitimate interest. This is outlined clearly and transparently in our Privacy Notices 
and is also based on the reasonable expectations of parents about using images. It is important, when we 
use the grounds of legitimate interests to ensure we do so in accordance with our Privacy Notices and data 
protection policies and procedures. When using legitimate interests for taking images ask yourself the 
following questions: 
 

a Are you taking this image for the Scouting? If not STOP – don’t take it. 

b Is the image particularly sensitive or private? 
STOP – is it really needed? If yes, 

you will need consent (see 7 below) 

c 
Would parents reasonably expect you to be taking the 

image? 

Not sure? Read the Parent Privacy 

Notice. If still not sure don’t take it.  

d If challenged, are you happy to explain why you took it? No – then don’t take it. 

e Will the subject find its use intrusive? 
Not sure or yes? Either don’t take it 

or seek consent. 

f 
Will there be any impact or consequences for the 

subject? 

Discuss this with them and then ask 

for consent. 

g Is the subject vulnerable in any way? If yes, discuss with safeguarding. 

 

There are certain circumstances when specific consent must be obtained. In such cases, Explorer Scouts must 
provide consent - for all younger members, their parents provide consent. 
  



 

 Where consent is not required  
 

You do not normally need to seek consent for a photograph like these: 
 

(a) A group of Scouts, without names, published on a website or Group newsletter, which does not raise any of 
the factors in “borderline cases” (see below) which would make it more intrusive.   

 

 

 
When used in on-line 
media where groups of 
Scouts are shown and 
names are included, the 
names should never be in 
the same order as the 
Scouts.  

(b) Scouts on events or activities be used for internal display. 

 

 

 
For example for the 
meetign place wall 
 

(c) Photographs of the whole Section, to be given by parents. 

 
 

 

 

(d) A group photograph of say 10 Beavers in the newspaper without full names. 

 

 

Newspapers will always ask 
for names. You should only 
supply first name and 
surname initial. If full names 
are required and necessary we 
must always seek consent for 
the parent or student (over 
13). 

(e) Photo used only in a Scouting newsletter of a young person holding up, say a certificate or medal, even 
with a name. 



 
Billy B 10th Blanktown gets chess award 

 

Scouting should never 
publish images of young 
people in swim wear. 

 

Where consent must be sought  
 

You must seek consent for a photograph like these: 
 

(a) Published in a newspaper alongside a member’s name. 

 

Ask  
for Consent 

We do not list the members 
names in the same order as 
the photo and normally only 

use first name and initial 
(unless consent given for full 

name) 

(b) Published photo in e.g. newspaper alongside a Scouts town of residence or name. 

  
Mat M living in  from Bishops Stortford 

Ask  

for Consent 

 

 

(c) In a Scout public publication or on a website with the members name. 

 

Ask  
for Consent 

You should not 
normally use names on 
the website (unless a 

news story). 

 
  



 

(d) If used in social media with the member’s name, e.g. on the Group Facebook page. 

 

 

Ask  
for 

Consent 

Any image linked to a 
name would need 

consent 
 

 

 

 

 

 

(e) Used in a local advertising campaign with or without the member’s name. 

 

Ask  
for Consent 

Any media where we 
use images of Scouts to 
promote or advertise 

Scouting. 

(f) If you wish to publish a photo in any media where member are in revealing sports wear 
 

 
 
 

Borderline cases for consent 
There will always be borderline cases where it is not possible to be prescriptive and if in doubt ask first!  
 
In every case, leaders should consider why the photograph or image is required and the impact on the individual. 
Decide whether consent is needed taking into account relevant factors, such as: 

  

(a) where the photograph is published e.g. there is a difference between a photograph on the homepage of 
the Group website or appearing in a less prominent area of the website; 

 

(b) the age of the young person - the younger the member, the greater the need for consent; and 

 



(c) how the young person is dressed e.g. are they a revealing sportswear and prominently displayed in the 
photograph this suggests that consent should be sought. 

  
These borderline cases include photographs used in live social media. 
 

You do not need consent for images on social media such as these where no names are 
mentioned and it is a group 
 

 

 

 

You MUST seek consent for these because they are close up face images or of one person and a 
name is mentioned in one post 

 

 

 

 

 
In the above cases, immediate consent by way of a conversation (in person or by phone) recorded by an email 
afterwards should be sought. This can be from the Explorer or parent of younger members if present. If they are 
present you can use the Ad Hoc Images Use form. 
 

If we know that photos will be taken for this purpose, advance planning may help. A quick email to all parents 
prior to the event saying that we may use e.g. twitter is being open and transparent. Leaders planning and running 
a camp or outing should seek permission to use images (subject to the policy) prior to the trip. 
 

In summary if you are taking photos of young people ask yourself: 
 

 Would a reasonable parent expect you to be taking this image as part of Scouting?  

 Is the young person dressed appropriately and not in say, swim wear? 
 

If you have any doubt or concerns, talk to [insert name of Group/District Data 
Protection contact]. 

 


